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Student Satisfaction Survey during the Academic year 2022-2023

Student satisfaction has been always given emphasis throughout the years of operation of
Avanthi Institute of Pharmaceutical Sciences, Vizianagaram. The feed-back system is practiced with
the main intention of collecting suggestions for improvement the academic as well as the non-
academic atmosphere of the institution from the students.

Student Satisfaction Surveys have been conducted periodically for this purpose. The Student
Satisfaction Survey conducted in 2023 by the Internal Quality Assurance Cell was aimed at the
quality improvement of the college by receiving inputs from students.

The survey was conducted using Google Forms. In order to ensure full transparency and
fairness, the online form was designed to be filled-in anonymously and without any bias by the
students.

The questionnaire had 20 questions and provision for recording additional observations and
suggestions. A total number of 483 students representing around Seventy eight percent of the total
strength participate in the survey. The responses to the questions were collected on a five point scale.

The findings of the survey are analyzed in the following sections of this document.

Summary

Students are generally satisfied regarding the overall teaching-learning process of the
institution, but some students have made some suggestions also for further improvement such as use
of more ICT tools, more opportunities for internships and field visits, in-campus training programmes
& workshops, medical camps, more facilities in laboratories, simulation studies etc. The College

academic bodies have positively taken into account the remarks.
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2.7.1 Student Satisfaction Survey 2022-2023

Satisfaction Scale Satisfaction
Q No Questionnaire Score
4 3 2 1 0

How much of the syllabus was covered in

1 235 | 145 | 60 23 20 3.14
the class?

How well did the teachers prepare for the

2 264 | 209 8 2 0 3.52
classes?

How well were the teachers able to

3 . 327 | 114 | 34 7 1 3.59
communicate?

The teacher’s approach to teaching can best

4 be described as 218 | 188 | 72 | 4 1 3.27

Fairness of the internal evaluation process

5 by the teachers. 300 | 146 | 25 6 6 3.54

Was your performance in assignments

® | discussed with you? 291 | 143 | 34 | 13 2 3.53

The teaching and mentoring process in

7 your institution facilitates you in | 183 | 231 | 56 | 120 1 3.43
cognitive, social andemotional growth.

Your mentor does a necessary follow-up

8 with an assigned task to you. 273 | 156 | 39 10 > 341

The teachers illustrate the concepts through

9 o 303 | 150 | 19 11 0 3.54
examples and applications.

The teachers identify your strengths and

10 | encourage you with providing right level | 254 | 178 | 29 | 17 5 3.36
ofchallenges.

The overall quality of teaching-learning

11 . o . 231 | 206 | 43 3 0 3.37
process in your institute is very good.
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How much of the syllabus was covered in the class?

483 responses

® 4—-35t0 100%
@ 3-70t0 84%
o 2-55t069%
@ 1- 30 to 54%
& 0 —Below 30%

How well were the teachers able to communicate?

483 responses

@ 4 - Always effective

@ - Sometimes effective

& 2 — Just satisfactorily

@ 1- Generally inefective

@ (- Very poor communication

How well did the teachers prepare for the classes?

483 responses

@ 4 —Thoroughly

@ 3 — Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

& 0-—Won't teach at all
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The teacher's approach 1o teaching can best be described as

483 responses

@ 4- Excellent
® 3 -\Verygood
® 2 -Good

® 1-Fair

& 0- Poor

Fairness of the internal evaluation process by the teachers

483 responses

@ 4 - Always fair

@ 3 - Usually fair

@ 2 — Sometimes unfair
@ 1 - Usually unfair

& 0- Unfair

Was your performance in assignmenis discussed with you?

483 responses

@ 4 - Everytime

@ - Usually

0 2 - Cceasionaly/Sometimes
@ 1-Rarely

@ 0- Never
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The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth

483 responses

@ 4 — Significanthy
® 3 - Very well

@& 2 — Moderately
® 1 - Marginally
@& 00— Not at all

Your mentor does a necessary follow-up with an assigned task to you.

483 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0-1don't have a mentor

Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

483 responses

@® 4 - Every time

@ 32— Usually

@ 2- Occasionally/Sometimes
® 1 - Rarely

@ 0- MNever
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The teachers illustrate the concepts through examples and applications

483 responses

@ 4 -Everytime

@ 3 - Usually

@ 2 - Ccecasionaly/Sometimes
@ 1-Rarely

@ 0 - Never

Teachers are able 1o identify your weaknesses and help you to overcome them.

483 responses

@ 4 - Every time

® 3 - Usually

0 2 - Cccasionally/Sometimes
@ 1-Rarely

@ 0 - MNever

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

483 responses

@ 4 —To a great extent
® 3 - Moderate

@ 2 - Some what
& 1 -Very little
@ 0 -—Not at all
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What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

483 responses

@ 4 - Above 90%
@ 3-70-89%
o 2-50-569%
@ 1-— 30— 49%
@ 0 - Below 29%

The overall quality of teaching-learning process in your institute is very good.

483 responses

@ 4 —Strongly agree
@& 3 - Agree

® 2 — Meutral
2.0% @ 1 -Disagree
@ 0 - Strongly disagree
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Action Taken Report

Strengths:

1. The faculty's research judgement and academic excellence are evident in their student-centric
teaching methods.

2. Regular mentoring is offered to assist with higher education and placement.

3. Faculty encourage their students for future development in future.

4. Opportunities for higher education are always communicated through circulars.

Advice For Improvement
There can be even more real-world examples provided. All of the pupils are extremely content or

content with the instruction, learning, and our college assessment procedure.
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